Dear Friends,
Thank you for dining at The LakeHouse. We couldn’t be happier to see you, and we are so grateful for your
patronage. Our goal has always been to keep you safe, well fed, and cared for during your time with us, but we
feel it’s important to be transparent in how we will continue to keep you safe during this time.
First and foremost, please do not join us if you are experiencing any symptoms of COVID. We will happily
reschedule your reservation for another time.
In addition, we have increased our outdoor seating for your safety and comfort into the parking area, please use
the town parking. We are closely following all NYS standards and requirements.
We require:
Face masks or coverings to be worn at all times, unless seated.
Physical/social distancing, please maintain 6 feet between you and other patrons.
One guest in the restroom at a time, which we will monitor for your comfort and safety.
Please do not congregate. No parties larger than 6 at this time.
We have provided you with multiple hand sanitizing stations, please use as frequently as needed.
We thoroughly sanitize each area before and after you, this is time consuming and we ask that you follow the
reservation times, so we can allow other guests the same experience. Please wait in your car until your time of
reservation.
We have also enacted the following safety measures:
All menus are now disposable, and your sterilized silverware has been prewrapped in a sanitized napkin.
In addition to frequent hand washing and sanitizing, relentless cleaning and face masks, we are limiting your
exposure to multiple staff.
We have assigned ONE server to be your contact at all times. While they will have support staff, your server
will be the only staff allowed at your table. Please remember that this is not your typical LH experience, so
please be patient and kind as your server works hard to ensure you have a delicious and enjoyable experience.
If you are more comfortable placing your order by text, please notify your server and they will provide you the
text-to-order information.
We will process your payment by hand, wipe your card and provide you will an alcohol wipe as well.
We greatly appreciate your patience, understanding and trust. We are thrilled to be open and serving you
again! —The LakeHouse Family

